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«Oxa3zanue HCOGXO}IHMOﬁ NOMOIIH HHBAJIHAAM H JIHIIaM ¢ OrpaHHYC€HHBIMH
v BO3MOXKHOCTSAMH 310POBb»

1. O0mue mo10XKeHHst
1.1. Hacrosimas uacTpyKums paspaborana mii MJIOY IIMO CO «Jletckui can No32»
(nanee — JIOY) mnpu MNpefoCTaBieHUU YCIyr HHBAIMAAM (VHBIM ~ KaTErOpHSAM
MaJIOMOOHIIBHBIX TPaXK/aH)
1.2. UHcTpyKuus pa3paboTaHa B COOTBETCTBUH ¢ DeziepanbHbIM 3aKOHOM OT 1 nexaOps
2014 roma Ne 419-®3 «O BHeceHHMM W3MEHEHMH B OT/EJbHbBIC 3aKOHONATEJIbHbIC AKThI
Poccuiickoii ®denepanuu 110 BOIpPOCaM COLIMAJILHOM 3alllUThl MHBAJIMIOB B CBi3U C
paruduxanueiit KonBeHHH O NIpaBaX HHBAIUOBY.
1.3. VIHBAJMJ - TUIO, KOTOPOE HMEeT HapyIllIeHHe 310POBbs CO CTOMKAM PAacCTPOHCTBOM
dyHKIHH opraHu3Ma, OOyCIOBIEHHOEe 3a00eBaHUAMH, MOCICACTBUAMH TpasM HIH
nedexTaMy, TPUBOAsALICE K OrPAHMYEHHIO JKM3HEJEATENBHOCTH M BbISHIBAIOMLICE
HEOOXOIUMOCTh €TI0 COLMAIbHOM 3aLUTHI.
1.4. Manomo6uiabable rpaxaane (MI') — 3To JIOIU HCHBITHIBAOIIME 3aTPyAHCHAA
IpPH CaMOCTOSITEIIBHOM IEPEBIKEHHH, NOTy4EeHUH yCIyTH, f1e06x0 MO HHGOpMALIMK
WJTH TIPU OPUEHTHPOBAHHH B TIPOCTPAHCTBE (JIFOJM € BPEMEHHBIM HAPYIICHHEM 310POBBA,
GepeMeHHbIE KEHLIMHBI, JTI0JIM CTAPIIMX BO3PACTOB, JIIOJM C AETCKMMH KOJIACKaMK 1 T.IL.).
1.5. Hacrosmas UucTpyKuus paspaboTaHa B LeNsiX: )
1.5.1 Hegonyctumocty auckpumuHanuy B JIOY 1o npusHaKy MHBJIHIHOCTH, TO €CTh
no6oe pasnuuKe, MCKIIOUSHHE WM OrPaHMYeHHE 110 IPUYMHE HHBATUIHOCTH, LEJILIO
60 pe3yNbTaTOM KOTOPBIX ABJISETCS yMaleHHe WM OTPULIAHUE NPU3HAHUS, pealn3alini
WJIM OCYILECTBIICHUS] HApABHE C APYTMMHU BCEX rapaHTUPOBAHHBIX B Poccuiickon
denepauyu npas U cBOOO/ YeJOBeKa U rpakJlaHHA B NIOJIUTUYECKOM, SKOHOMHYECKOM,
COLIMABHOM, KyJIbTYPHOM, TPOXX/IAHCKOH HITH 1000# HHOU 00IaCTH.
1.5.2 Peanu3aiyy npas BOCIIMTAHHUKA C OTPAaHHYCHHBIMHM BO3MOXHOCTSIMU 3/10POBbS Ha
[oJIydeHue 06pa3oBaHKsl ¥ BOCIHTAHUS W COLMAIBHON alanTallii B yCIOBUAX JOV.

1.6. Hacrosimas MucTpykiusi oOs3aTesbHa Ui UCIOJIHEHHS BCEMH
corpyanukamu JIOY .



2. O0mue NpaBHJa 3THKETA NPH OOLIEHHMH ¢ HHBAJHAAMH H JIHIHAMH C
OrpaHHY€eHHBIMH BO3MOKHOCTSIMH 3/10POBbS
2.1.Jlns obecnieyenus nocryna nHBanuaoB u auil ¢ OB3 k yenyram IOV u o6bekTam, Ha
KOTOPBIX OHH MPEIOCTaBJIAIOTCSA, COTPYIHUKAM HEOOXOAUMO COOMIONATh CIIEAYIOIIHE
o0mme mpaBuiIa STUKETA MPU OOIICHUH C YKa3aHHBIMH KaTErOPHMSIMH JIUI] B 3aBUCUMOCTH
OT KOHKPETHOM CUTyalluu:

2.1.1. Ilpn pasroBope ¢ wuHBaIMAoM wuiu junom ¢ OB3 obpamarscs ciemyer
HEMOCPEJICTBEHHO K HEMY, a HE K CONPOBOX/IAIOLIEMY, KOTOPBIA MPUCYTCTBYET IIPH
pasroBope. IIpu 3HakoMcTBe ¢ MHBanuaoM win jdunoM ¢ OB3 pekoMeHIyeTcs MoXaTh
eMy PYyKy, pacrojioxuTh K ¢ cebe. IIpu BcTpede co cienbiM iy cliaboBHISALIMM JIULIOM,
He0OXOMMO Ha3BaTh ce0sl ¥ APYTHX IPHUCYTCTBYIOIMX Jirojei. [Ipy npoBeneHny obmeit
Oecenbl CrelyeT MOSACHATH, K KOMY B JQHHBIH MOMEHT OOpallleH pa3sroBop, ¥ Ha3bIBaTh
cebs.

2.1.2. Ecnmn wnBamuay wunu smny ¢ OB3 mpennaraercs momolns, peKoMeHIyeTcs
NIOZI0XK/1aTh, NTOKA yKa3aHHOE JIMLO €€ NMPUMET WIIM OTKaXXETCSI OT MOMOILH, a B ClIydae
MOJIOXKMTEIBLHOIO OTBETA CIIPOCUTh, YTO U KaK AeNaTh Ui OKa3aHUsA” [TOMOIIH.

2.1.3. OOpammatses k MHBanuay uiam auiy ¢ OB3 pekoMenmyercs: k peGEHKY 110 UMEHH,
B3POCJIOMY Y€JIOBEKY: 110 UMEHU-OTYECTBY M Ha «BEI».

2.1.4. Ilpu pasroBope ¢ MHBaIUAOM WK JUIOM ¢ OB3, UCIIBITHIBAIOIMM TPYJHOCTH B
00LIeHNH, HEOOXOIMMO BHUMATENBHO CIYLIATh €ro, OBITh TEPIEeNTHBLIM U XKIaTh, KOIIa
YKa3aHHO€ JIMI0 CaMOCTOSITEIbHO 3aKOHYHT (pasy.

2.1.5. Ilpu oOImeHMH C JMIOM C HapyIIEHHSMH OIOPHO-IBHIaTelIbHOrO arnmnapara,
NOJIb3YIOLMMCST WHBAIUIHOM KOJIICKOM MIJIM KOCTBUISIMH, PaclojiaraThCsi CJIE€AyeT Ha
OJTHOM 3pUTEIbHOM YPOBHE UJIM Cpa3y B Hauyajle pa3roBopa CecTh MPSIMO MEPE]] HUM.
2.1.6. CoTpylHUKM He JOJDKHBI TP pasroBope ¢ MHBaIWIoM wiau junoM ¢ OB3 ¢
TUIIEPKUHE3aMH (ITaTOJIOTHYECKHEe BHE3AITHO BO3HUKAIOIIHE HENPOU3BOJIBHBIE JBHKEHUS
B Pa3JIMYHBIX IPyIax MBIIII) pearupoBaTh Ha HEMPOU3BOJIbHBIE IBHIKEHUSI YKA3AHHOTO
Juua. )

2.1.7. Ilpu oOueHuH ¢ IHIOM, UMEIOIIUM HapylleHHe CllyXa, HeOOXOAUMO IPUBIIEYD
BHMMaHHME YKa3aHHOIO JIMIa JBMXKCHHEM DyKH. B mpouecce muanora ¢ ykazaHHBIM
JIMIIOM PEKOMEHJIyeTCs CMOTPETh IIPSIMO B I71a3a, TOBOPUTHh MaKCHMAJILHO Y€TKO, BHSTHO
TIPOU3HOCUTE OKOHYAHUS CJIOB, MPEJIJIOTH U MECTOMMEHMUSI.

2.1.8. PexomeHnyeTcs 3apaHee Noka3aTbh peO&HKY - MHBAIWY, UHBAIMAY HIIH MLy ¢
OB3, rne HaxoauTCs caHysen 1 JaHHOW KaTEropHH JIMII, YTO MOMOXET eMy ObICTpee
aganTupoBaThecs Ha o0bekTe JJOY.

3. OcoGenHOCTH B3aHMO/JEHCTBHS ¢ Pa3sIMYHBIMH FPYNNAMH HHBAJIHAOB H JIHI C
OrpaHHYE€HHBIMH BO3MOKHOCTSIMH 310POBb.

3.1.JInua, uenbITHIBAIOIIHE TPYAHOCTH NPH mepeaBHxeHHH. [Ipu oOmeHuH c
YKd3aHHOW TpyNIoOW JHMI[ cleJyeT yBEAOMHTh O HaJIW4Yu¥ Ha obObekTax JIOV
OIpPE/IeJICHHOIO  CIENHUAILHOTO 00Opy/OBaHUS Ui WHBAIMAOB W jui ¢ OB3 wu



BO3MOXKHOCTH TOJIb30BaThcsi M. COTPY/IHUKH 00A3aHbl BCTPETHTD, BEXKIMBO OOBACHUTD
rJe HaXOMUThCS HYXHbI 00BEKT MHBAIMAY, YOCIMThCS B JIOCTYIHOCTH MPOX0oJa Kyna
clielyeT MepeiBUraThCs. 3armperiaeTcs IPUKacaThCs K MHBAIUIHON KOJISCKE ¥ MEHSATD €€
MeCTOmoJIONKeHue 6e3 cornacus uHBanmaa Wik auna ¢ OB3. IIpu OTKPBITHH TsDKENbIX
IBepeid, Npd T[EepeIBHIKEHUH [0 TMapKeTy WM KOBpaM C JUIMHHBIM BOPCOM
peKOMeH/yeTcs NpeUIOKUTh TIOMOIs MHBamuAy uiau juiy ¢ OB3, mosbsyromemycs
WHBAIUIHOM KONSACKOM Wiad KOCTBUISIMH. COTpPYJHUKH [OJOKHBI TIOMHHUTH, HYTO
WHBAJIM/IHbIE KOJSCKHA OBICTPO HAaOUparOT CKOPOCTh, M HEOXKHMIAHHBIC PE3KHEe MTOBOPOTHI
M TONYKM MOTYT HPHBECTH K IOTEPE PABHOBECHsS M ONPOKM/BIBAHMIO HHBAJIHUIHOM
KOJISICKH.

3.2. JIuua, ucnbIThiBaOUIHE 3aTPYAHEHHS B PEYH.

CoTpyAHHKH JIOJKHBI TOBOPHTH C JAHHOU IPYNIIOH JIMI CIIOKOMHO, TEPIIEITUBO,
JpyXKeToOHO 1 HE MOJIaBaThCsl Ha BO3MOXKHBIE pedeBble IPOBOKAIMH. 3arperiaeTcs
nepe6uBaTh, NONPABIATH AaHHOE JIULO U (WIH) JoroBapuBarh (pasy 3a HUM. [ OBOPHUTH
clIe/lyeT TOJIBKO TOI/Ia, Korjaa cobeceHHK 3aKOHYMII GOpMyIMpPOBaTh CBOKO MbICIb. I1pu
Pa3sroBOpe PEKOMEH/IYETCSl CMOTPETh B JIHIO COOSCENHUKY, MOIEPKUBATH BU3yaJIbHbIH
KOHTaKT. B Geceie ctaparhes 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB
WJTH KMBKA T'OJIOBBI, MOATBEPIKAAIOIIMX, YTO HHGOPMALUsI BOCIIPUHATA M OCMbIC/IeHHa. B
ciaydae, eciu ¢pas3a He TIOHATHA, PEKOMEH/LyeTCsl TIONIPOCHTH COOeCeJHUKA TOBTOPHUTH €e.
CoTpyAHUKH 00sI3aHBI IOMHUTD, YTO HEJb3s MBITATHCS YCKOPSTH Pa3roBop, TaK KakK JHIY
C HapyIIEHUAMHU pedn TpebyeTcst Goliblee KOIMYeCTBO BPEMEHHU isi (pOPMUPOBAHHS
BBICKQ3bIBaHUSI.

Cnemyer GbITh OTOBBIM K TOMY, YTO Pa3roBOp C YKa3aHHBIM JIMLIOM 3aiiMeT Goiblie
BpeMeHH. [Ipy BO3HUKHOBEHHH MPOOJIEM B YCTHOM OOIIEHWH HEOOXOAUMO NPEIOKUTH
HCIONIB30BaTh JPYroil crmoco6 oOuieHus: B3pocioMmy, mocetusiiemy JIOY - Hamucars,
Haleyarath; peOEHKY - 10Ka3aTh )KECTaMHU.

3.3. JInua ¢ 3a1epKKoii B pa3BHTHH H Ipol/ieMamMu o6mefinsi.

B pasroBope ¢ JaHHOW TpyIINO# JHI HEOOXOMMMO HCMOJb30BaTh MOCTYIHBIH A3BIK,
BBIPAXKaThCsl TOYHO M B paMKax TeMbl pasroBopa. K30erarh CIOBECHBIX ILITAMIIOB H
00pasHbIX BhIPOKEHHH, €CJIM TOJBKO HET TOYHOH YBEPEHHOCTH B TOM, YTO cobeceTHIK C
HUMH 3HaKoM. CrefyeT MCXOOUTh M3 TOTO, YTO JIMLO C 3aJ€PXKKOM B Pa3BUTHU HMEET
JKHU3HEHHBIN OMBIT, KaK U JIF00OM Apyroi B3pociblii yenoBek. Heo6XoauMo MOMHHTE, YTO
JIMIA C 3aJ€PXKKOW B Pa3BUTUH JEECIIOCOOHBI M MOIYT TIOAMKUCHIBATH JOKYMEHTEI, 1aBaTh
corjiacie Ha MeJUIMHCKYIO TOMOIIb U T.JI.

3.4. JInua, nMe0ine HapyLIeHHe 3peHHsl.

Hpn OOLIEHHUH C JaHHOM IPYIINOH JIUI ClieyeT IOMHUTh, YTO HapylIeHUE 3peHUsl UMEeT
MHOro crerneHei. I1oMHOCTBIO clienbix Jojeit Bcero okono 10%, ocranbHbie HMEIOT
OCTaTOYHOE 3pEHHE, MOTYT Pa3InyaTh CBET U T€Hb, MHOIIA [[BET U O4YePTaHHs NpEIMETa.
V omHux cnaboe mepudepuueckoe 3peHHe, y APYrux ciaboe mpsMoe HpH XOpOLIEeM
nepudeprdeckoM. JlaHHBIE KpHUTEpPUM B 00s3aTeJbHOM MOPSIKE HAA0 BBIACHUTL Y
cobeceHNKa WM COINPOBOX/IAIOIIEr0 €ro JIMia M y4YHThIBaTh Npu oOuweHud. [lpu
BCTpeue C JMLOM, HMEIONIMM HapYIIEHHE 3PEHNs, COTPYIHHUK JO/DKeH MOTIPHUBETCTBOBATh
ero MepBbIM, HA3BaB cebsi, a TaKKe BCeX MPUCYTCTBYIOUMX JiMI. B mepByio ouepenb
PEKOMEHIy€eTCsI CIIPOCUTB JIMLO C HAPYLIEHUEM 3PEHHMs, Ky/la OH CJIe/lyeT, HyXHa JIK eMy



[IOMOIIb, B KaKOil Mepe, a B Clydae TOJIOXHTEIBHOr0 OTBeTa noMoub emy. IIpennaras
TIOMOIIb, CJAEAyeT HAIlpaBisTh JHUILO C HapylUIeHHEM 3pEeHHUs] OCTOPOXHO, HE ClaBIIMBast
ero pyky. ComnpoBoxaas JUIO C HapyIIEHUSIMA 3peHHUs, COTPYAHHMK JOJDKCH
nepeasuratbes Ha oobekTe JJOY 6e3 peskux NBHKEHUH, HE NeNaTh PhIBKOB. Ecmu nuno ¢
HApYILICHAEM 3PEHHS OTKA3aJ0Ch OT [OMOIIM B COMPOBOXIEHUHU 110 OOBEKTY JOYVY, npu
3TOM COTPYHHUK 3aMETHII, YTO yKa3aHHOE JIMLO COMIIOCH ¢ MapIIpyTa, COTPYIHUK 00s13aH
TIOJIOWTH ¥ TIOMOYb JIMILy BBIOPaThCs HA HY)XHBIN 1MyTh. COTPYIHMKH 00sI3aHBI IOCTABUTh
B M3BECTHOCTh IIMII0 C HapylleHMeM 3peHue O Hanmuuuun Ha oObekre JIOVY
MH(POPMAIMOHHBIX TaOIMYeK, M3TOTOBJICHHBIX C HCIONb30BaHueM wpu¢ra bpaiis.

Jliisi OpHeHTAIMU NIMIA C HapylleHHeM 3peHust Ha o6bekte JIOY HeobXoaumo KpaTko
OonmucaTh MECTOHAXOXJIEHHE, XapaKTepH30BaThb pAacCTOSHHE 1O  OMNPEIeJIEHHBIX
NpeIMETOB; CBOEBPEMEHHO MpPEAYNpPEeIUTh O MPENsTCTBUAX: CTYNEHAX, HHU3KHX
IIPUTOJIOKAX, TPyOax H T.II.

3anpemaercs 1aBaTh KOMaH bl COOaKaM-IIOBOABIPSM, TPOraTh, UrpaTh ¢ HUMH. Ciexyer
OMHHTB, YTO CO0GAKa-MOBOALIPL BBIMOJIHSET CIYXXEOHYI0 QYHKIMIO TpH JHLE C
HapylleHneM 3peHus. Eciu coTpyaHMK npejiaraeT JHIy C HapyHIEHHUEM 3pEHHs
IIPHCECTH, CIIEyeT HANpPaBUTh PYKy JaHHOIO JHMIA HA COUHKY CTyJla WM MOJJIOKOTHHK.
[Ipr HeoOXOIMMOCTH 3a4WTHIBAHMS JIMLy C HapylIeHHEM 3DEHHUs KaKoH-ubo
uHGOPMAIIMM CHAadana ciedyeT MpPeAyNpeuTh JNaHHoe JuiHo o0 osrtoMm. Yurath
HEOOXOAMMO BCE, BO3JIEPXKABIIMCH OT KOMMEHTAPUEB: Ha3BaHHe, /1aThl, TEKCT JOKYMEHTa
- OT 3aroJIoBKa 10 KOHI[A, HE NPOIYCKaTh PEAKO yNoTpebiseMble WK MeXTyHapOJHbIe
cioBa. [Ipy yTeHUH Kakoro-1ubo JOKyMEHTa JIMIlY C HapylIeHUEM 3peHHs PEKOMEH/TyeTCH
s yOeUTENbHOCTH JIaTh €My JOKYMEHT B pyku. Eciu JuIo ¢ HapylmI€HHEM 3pEHHs
JOJDKEH TOANKCATh JOKYMEHT, CleIyeT B 00A3aTelbHOM IOpSs/IKe MPOYUTATh JOKYMEHT
BCIIYX JAQHHOMY JIMIY, IPH HEOOXOIMMOCTH JUIsl TIOJTHOTO BOCTIPHATHS TEKCTa MMOBTOPHTH
ero. VIHBanuHOCTh He OCBOOOX/AET JIALO C HAPYUIEHUEM 3PEHHS OT OTBETCTBEHHOCTH,
00YyCJIOBJIEHHOM TOKYMEHTOM.

3.5. JIuua, uMeuHe HapyuieHue cJryxa.

[Tpu oOIlIEeHWH C AaHHOW TPYyMNIOM JHMI[ CEAyeT MOMHHUTh, YTO CYHMIECTBYET HECKOJBKO
THIIOB M CTEIEHEeH IIyXOThl, YTO BieYeT 3a CO0OI HECKONBKO CHOCOOOB OOLICHHUS C
JIUIAMM C HapylleHHeM ciyxa. JlaHHble KpUTEpHHM B 00s3aTebHOM IOpsKe Halo
BBISACHUTB y coOeceIHUKa U CONIPOBOXKIAIOIIEr0 ero JIMla U

YYUTBIBATh MpH 001IeHUHU. B poliecce 1uasnora ¢ IMIOM C HapyLICHUEM CllyXa CIeyeT
CMOTpETH NPAMO Ha Hero. He 3aTeMHSITh JIMLI0, HE 3arOpaKHBaTh €ro pyKaMH, BOJIOCaMH
WM KaKUMH- TO MTPEAMETAMH.

JIM1I0 ¢ HapyLIEHHEM CllyXa JODKHO MMETh BO3MOXXHOCTB CIIE[MTH 3a BBIPRXKCHHUEM JIMLIA
cobecenuuka. Jlis npuBIeYeHUss BHUMAaHUS JIMIAa C HApYLIEHWEM CllyXa ClieJlyeT Ha3BaTh
ero 1o uMeHu. Eciau oTBeTa HET, MOXKHO CJIeTKa TPOHYTh 4YeJIOBEKa WJIM K€ NOMaxaTh
pyxoii. Ilpu obLieHHr rOBOPUTH CleyeT MaKCUMANbHO YETKO apTHKYJIUPYs ¥ 3aMeIsis
CBOM TEMIT PeYH, BHATHO MPOU3HOCUTH OKOHYAHUS CJIOB, MIPEIJIOTH U MECTOMMEHUS, TaK
KaK JaHHas TpyIa JHUI MCIbITEIBAET 3HAYMTENIbHBIE 3aTPyJHEHUsT B BOCIPUATUH
OTHeNIBHBIX *3ByKOB. B juamore HChonb30BaTh IpocTele ¢paskl W u30erarsb
HECYIIECTBEHHBIX CIIOB, IpHA HEOOXOMMOCTH nepedpasupoBatb  COOOLICHUE
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c MCII0JIb30BaHUEM Oosiee MPOCTBHIX CHHOHHUMOB, €CJIH CODECEHHK HE IOHSII
uHpopmanmio. Ecnu coTpynHuk coobuiaer uHpOpManuio, KoTopas BKIIOYaeT B ceds
CIIOXKHBIM TEPMHH, PEKOMEHJYeTCs IUIsi BOCIIPHUSITHS JIMLOM C HapyleHHeM clyXa
HaIucaTth €€, WIK JIOHECTH JIOOBIM APYTMM CIIOCOOOM, HO TakK, YTOOLI OHA ObLIA TOYHO
nousta. Ilpu pabore ¢ JaHHOW TpYNNOH JMII BO3MOXHO MCIOJNB30BaTh S3bIK
XKECTOB, BBIPAXEHUE JIMIA W TEJIOIBHIKEHHS IUISl TIOSICHEHUSI  CMBICTIa

ckazaHHoro. Ecmm oOiienue IPOUCXOIHUT 4Yepe3 CYpAOIepeBOIYHKA,
HEOOXOZIMMO MOMHHTE, YTO OOPAIaThCs HA0 HENOCPEACTBEHHO K COOECeTHHKY, a He K
[IEPEBO/IUHUKY.
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